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Gambaran Standar Pelayanan Minimal Instalasi Gawat Darurat Rumah 
Sakit Dr. Harjono Ponorogo 
 
Oleh: Triana Puji Rahayu 
 
 
 Keadaan gawat darurat bisa terjadi dimana saja, kapan saja, dan menimpa 
siapa saja, kondisi ini menuntut kesiapan dan kesigapan petugas kesehatan untuk 
mengantisipasi kejadian tersebut. Manajemen pertolongan keadaan gawat darurat 
pada area tersebut masih kurang maksimal, khususnya di ruang Instalasi Gawat 
Darurat diharapkan dapat meningkatkan kesigapan serta ketepatan dalam 
bertindak untuk mencegah terjadinya kecacataan atau kesakitan yang lebih parah 
Tujuan penelitian ini untuk mengetahui dan menjelaskan gambaran standar 
pelayanan minimal instalasi gawat darurat di Rumah Sakit Dr. Harjono Ponorogo. 
 Desain penelitian ini adalah deskriptif dengan populasi seluruh indikator 
pelayanan gawat darurat yang berjumlah 8 indikator. Tekhnik pengambilan 
sampel menggunakan total sampling, pengumpulan data menggunakan 
dokumentasi, observasi, dan kuesioner. 
 Dari hasil penelitian didapatkan 2 indikator yang tidak sesuai, yaitu 
indikator tenaga kesehatan yang bersertifikat ACLS/BTLS/ATLS/PPGD yang 
masih berlaku dengan presentase 85,71% dan indikator kepuasan presentasenya 
42,31% menyatakan puas. Kedua hasil tersebut tidak sesuai dengan standar 
berdasarkan Keputusan Menteri Kesehatan RI Nomor: 129/Menkes/SK/II/2008 
pada indikator tenaga kesehatan yang bersertifikat seharusnya 100% dan kepuasan 
pelanggan ≥70%. Sedangkan 6 (enam) indikator sudah sesuai standar. 
 Hasil penelitian direkomendasikan untuk peneliti selanjutnya, 
direkomendasikan menindaklanjuti penelitian tentang hubungan pemenuhan 
standar minimal pelayanan gawat darurat dengan jumlah kunjungan. 
 








Picture Of Minimum Service Standards For The Emergency Department Of 
The Hospital Dr. Harjono Ponorogo 
 
By: Triana Puji Rahayu 
 
  The state of emergency can happen anywhere, anytime, and happen to any 
one, this condition of readiness and alertness led health officials to anticipate the 
incident. Management of emergency aid in these areas is still less than the 
maximum, particularli in the emergency department is expected to increase 
alertness and accuracy to act prevent disability or illness that is more severe. The 
purpose of this study to determine and clarify the picture of a minimum service 
standard emergency department of the hospital Dr. Harjono ponorogo.  
  There was a descriptiv study design the population were of the emergency 
service indicator, amounting to 8 indicators. The sampling technique was taken 
total sampling. The data were collected with observation and questionnaire. 
  The result showed two indicator that is not appropriate, namely indicators 
of health personnel certified ACLS/BTCLS/ATLS/PPGD valid with a percentage 
of 85.71% and indicators satisfaction percentage of 42,31% expressed 
satisfaction. Both results are not according to standard based Health Ministers 
decision No. 129/Menkes/SK/II/2008 indicator of health personnel certified is 
100%  and indicator customer satisfaction is ≥70%. While six indicators already 
meet standards. 
  Study results are recommended for further research follow-up studies on the 
association fulfillment of minimum standard emergency services with the number 
of visite. 
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